
Virtual Pet Show Privacy Notice 

May/June 2020 

Reach Learning Disability is committed to building trusting relationships with the people who take 

part in our events. Your data security is important to us. This Privacy Policy explains how the data 

you provide will be used. It explains when and why we collect your personal information, how we 

keep it secure and when it will be deleted. Reach Learning Disability is the data controller and ‘we’ 

refers to Reach Learning Disability. 

What data are we collecting today? How and why? 

When you send in a photo for the Pet Show your email will be kept in the inbox until the winners 

have been notified and prizes allocated and sent out. The photos of your pets may be stored on a 

locked computer for future use by the fundraising team, but names of people and pets will be 

removed after the event. Photos will be uploaded to Facebook to allow people to vote. If you do not 

wish to have your photos displayed on social media or marketing material, please do not send them 

in. Your data will be stored safely in our electronic and paper records and may be shared between 

Reach and our fundraising database provider (Blackbaud). 

Processing your data 

• The legal basis for this processing is: 

o To fulfil the performance of a contract (ie our delivery of The Virtual Pet Show to you 

as a competitor) 

o Our legitimate interests, namely the protection and assertion of our legal rights, 

your legal rights and the legal rights of others. 

o Our compliance with legal obligations to which Reach Learning Disability as the Data 

Controller is subject – including, but not exclusively, health and safety legislation, 

insurance requirements. 

We may process information contained in or relating to any communication that you send to us. This 

correspondence data may be processed for the purposes of communicating with you and record-

keeping. The legal basis for this processing is our legitimate interests, namely the proper 

administration of our business and communications. 

We may process any of your personal data identified in this notice where necessary for the 

establishment, exercise or defence of legal claims, whether in court proceedings or in an 

administrative or out-of-court procedure. 

Sharing data 

We do not share personal data with other charities for fundraising or marketing purposes. Personal 

data may be shared between Reach and other agencies for the purpose of processing and 

administering donations and payments and complying with relevant legislation. These include but 

not exclusively our bank (Barclays; CAF Bank), HMRC, our fundraising database provider (Blackbaud) 

and our financial software provider (SAGE). 

How long will we keep your data? 

We will delete personal emails used for entering the event within 2 months of the winners being 

announced on 16th June 2020. If you have chosen to opt-in to receive further information about 

Reach fundraising activities your data will be stored as described in our Supporter Privacy Notice. 

Personal data relating to a payment will be retained for a minimum period of seven years following 

collection. This enables us to fulfil our obligations as required by law.  



 

Data for payment processing 

We will only process information relating to payment transactions. This may include your contact 

details, your card details and the transaction details. The data will be processed for the purpose of 

accepting your payment for the event and keeping proper records of those transactions in 

compliance with our internal Financial Procedures as required by legislation. 

Children & Young People 

Only those who have appropriate permissions can enter the competition. Adults may enter 

children’s photos. 

Access to your personal information 

Under General Data Protection Regulations you have the right to access and amend any of your 

personal data that we hold as long as we are still able to fulfil our legal obligations. For further 

information please contact Sarah Cobb, Fundraising Officer at sarah.cobb@reachuk.org.  

 

For further information please visit https://reachuk.org/about/privacy/.  

 

This Privacy Notice will be reviewed in June 2021. 

 

To keep updated about Reach’s work and our exciting fundraising events, please complete our 

Keeping in Touch form. You can do this online today at https://www.reachuk.org/opt-in/. You can 

change your preferences at any time through our website or by calling Sarah as above. 
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